HUONG DAN CAI PAT VA SU DUNG UNG DUNG MOCA DANH CHO KHACH HANG
MO

- Buwoc 1: Tai wng dung:
o Tai tng dung Moca truc tiép tir ma QR & dudi, hoic tim kiém “Moca” trén App Store (d6i
v6i HPH i0S) hoic Play Store (d6i véi HDH Android)
o Dbuong link: https://moca.vn/pass

#  Available on the

App Store

GETITON

P> Google Play

- Buéc 2: Pang ky va kich hoat:
o Ping ky thong tin bang cach nhap sb dién thoai, mat khiu va ho tén nguoi dung.
o Nhap ma kich hoat nhan dugc tir tin nhan guri dén so6 dién thoai vira nhap.

- Bwéc 3: Két ndi thé vao Moca:
o Nhap chi tiét théng tin thé hoac chon biéu twong may anh dé st dung tuong tac quét thong
tin tu dong.

{ Danh sach thé lién két véi Moca:
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Néu thé khong lién két duroc, vui 1ong lién hé téi hotline Moca: 1900 6923
Moca di sin sang dé thanh toan!


https://moca.vn/pass

HUONG DAN PANG KY NHAN THONG BAO CUOC VA THANH TOAN QUA MOCA

I. Thanh toan trén app Hi FPT
Truong hop 1: Poi véi khach hang chwa thanh toan 13n nao

Khéch chon thé quéc té s& chuyén dén giao dién nhap thong tin cia MOCA.
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Trwong hop 2: Péi véi khach hang thanh toén 1an sau hé théng da lwu lai phwong thirc thanh toan
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I1. Thanh toan qua thong bao giri tir app Moca

Buwoc 1: Bang ky nhan thong bao thanh toan cudc

— Nhin tin SMS véi ct phap: MOCA FPT <Ma hop dong> giri t6i 8009
— Kiém tra tin nhin bao vé:

+ “Thue bao <M hop dong> da duoc dang ky nhan thong bao thanh toan cuoc qua Moca.” = Ding
ky thanh cong.

+ “Ban da nhan tin sai cu phap. Vui long nhan tin lai nhu sau: MOCA NhaCungCapDichVu
MaHopDong” = Nhan tin lai v6i ca phap chinh x4c nhu hudng dan.

+ “Ban can dang ky Moca de su dung dich vu nay. Tai MOCA tai https://www.moca.vn/pass.” =»
Ngudi dung chua tai Moca.

+ “Thue bao / ma thanh toan khong hop le. Vui long lien he 19006923 de duoc ho tro.” =» Ma hop
ddng khong chinh xac, d& nghi kiém tra lai tin nhan hozc lién hé Hotline Moca.

+ “Nha cung cap dich vu chua duoc ho tro. Vui long lien he 19006923 de duoc ho tro.” =» Tén nha
cung cp khong chinh xac, dé nghi kiém tra lai tin nhan hozc lién hé Hotline Moca.

Buéc 2: Nhan thong bao thanh toan cudc trén (tng dung Moca
M¢ tng dung Moca, kiém tra thong béo & goc trén bén phai

man hinh. Biéu turong mau do hién thi sé lwong théng bao
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Bwéc 3: Chon thong bao yéu cau thanh toan cuéc cia FPT Telecom va thao tac 3 budc theo hudng
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I11. Nhin email théng bio Cudéc phi va thanh toan bang app Moca

Buwéc 1: Nhan email bao cuéc tir FPT Telecom
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Buéc 2: Mo ting dung Moca, quét md QR duoc in trén hoa don va thao tac 2 budc nhu huéng dan:
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Vui long huéng camera vao QR Code
clia Moca dé bat dau thanh toan
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