Ngan hang BIDV
Budc 1: Quy khach hang ding nhap Mobile Banking, nhap sé dién thoai va mat khau dé
truy cap su dung dich vu:

00

Tai khoan Chuyén tién Thanh toan

@ J@ ‘
Béo cdo Nap tién
giao dich ky dién thoai

Pang nhap

< Chiasé  Quén mat khau?

Tim kiém Dang ky Tra clru
ATM/CN SPDV ty gia
—
@ % Tién ich Tra clru Cai dat
& khac théng tin
bat vé Tra clru Trao doi
may bay lai suat théng tin
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- Budc 2: Quy khach hang chon Thanh toan, sau d6 chon loai dich vu Vién théng dé
thanh toan hoa don cudc Internet. Trong théng tin thanh todn, quy khach hang chon théng tin
nhu sau:

sssee Victte| & 16:29 45% W) sseee Victtel & 16:31 45% W

€& DANH SACH LOAI DICH VU & VIEN THONG

Tai khoan trich no
@ THANH TOAN TIEN DIEN >
31010001872405 v
S6 du kha dung: 8,693,784 VND
NAP TIEN VI DIEN TU »
Théng tin thanh toan
@ VE MAY BAY >
VIEN THONG v
VIEN THONG >
FPT v
HOC PHI > Thanh toan cuoc ADSL FPT v
@ THANH TOAN TIEN NUOC > Sgdo10121
TRUYEN HINH > .
Tiép tuc
NAP GAME >



Budéc 3: Quy khach hang kiém tra thdng tin thanh toan gom sé hop dong, tén chu hop dong
va sb tién thanh todn=> Chon X4ac nhan thong tin

ssees Viettel ¥ 16:31 45% W sseee Victtel 16:31 45% W

& xAcnNHANTHONGTIN {7} & xAcnHANTHONG TN (%

- . i Ma khach hang Sgd010121
Tai khoan trich n¢
31010001872405 Tén khich hanc Nguyen Huu
en khach hang Phuc,,SGD010121...
S6 du kha dung: 8,693,784 VND
So tién 535,700 VND
Loai dich vu VIEN THONG Phi 0VND
Nha cung cap FPT VAT 0VND
Dich vu Thanh toan cuoc
o ADSL FPT Chiét khau 0
Ma khach hang Sgd010121 ADSL FPT, khach
NGi dung hang: SGD010121,
N H So no : 535700
Tén khach hang guyen Huu

Phuc,,SGD010121...

SGD010121201605
So tién 535,700 VND 535,700 VND

o 0VND Xac nhan théng tin

- Budc 4 : Sau khi nhan nat xac nhan thong tin hé théng s& tu dong gui ma OTP qua tin
nhin (SMS), Quy khach hang nhap ma OTP vao & xéc thuc dé xéac nhan thanh toan. Nhan nt
Xac nhan hé thdng s& thanh toan thanh cong.



eeeee Viettel T 16:31

& XAC THUC OTP

Quy khach vui long nhdp ma OTP da dugc guri
vé sé dién thoai dé xac nhan giao dich.

Luu y: Ma xac thuc OTP cua Quy khach sé hét hiéu
lue sau 120 giay

-






